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Entering Facilities Trouble Tickets

Designing, building, and testing the most sophisticated Trouble Tickets are entered from Homeport.
product on the planet is really hard. Deficiencies
associated with our facilities and equipment that
hinder those activities just make it harder.

Note: First time users will have to answer a few
prompted questions to register

1. Under “Popular Resources”, click the “Report
Facilities/Maintenance Issues (Groton, QP, NL)”

We cqmmunigate deﬁciepcies to the Facilities 2. Click the Single Sign On Logon - “SSO Logon”
organization via electronic records called “Trouble lick the © . .
Tickets” — sometimes also referred to as “UNSATS” 3. Click the “Request Maintenance Service

or “Work Orders”. These trouble tickets provide the 4. Follow the prompts to identify what you’d like to

Facilities teams the ability to easily assign work, trend report.
failure history, track resources, etc. It is critical that

deficiencies be reported as quickly as possible. You can track the trouble tickets you submit, provide

feedback, and follow up on all tickets entered. Once
Any EB employee with a computer logon can submit a received, the Facilities teams will triage the trouble
trouble ticket. If you don’t have computer access, tickets based on business priority.
reach out to your management team and have them

enter it for you. s
y The Facilities teams want you set up for success —

please help us do that by reporting facilities and
What constitutes a trouble call? equipment issues immediately.

o Safety Related Issues — Any issue that presents a
safety concern should be directed to your
Supervisor and the Safety team then followed up
with a trouble ticket.

e Leaks — Hydraulic, pneumatic, coolant etc. or roof
leaks Dan Careb

o Damage — Equipment, Buildings, or Systems Director of Facilities & Construction Support
Malfunctioning Equipment

o Power Issues — Outlets, Emergency Lighting, Exit
signs and lighting

e Office Issues — Lighting, climate, pest control,
janitorial

One of the Facilities team challenges is addressing the
day-to-day issues that “everyone knows about but no
one seems to fix”. Chances are, if you have items that
are not being addressed, our teams don’t know about

them.
The Groton WIB is produced by EB Communications.

To submit ideas, contact rmarques@gdeb.com



January 16, 2023 | Volume 7 | Issue 1 | The Groton Weekly Information Bulletin

CONTINUOUS IMPROVEMENT

Solution to Your Resolution

In welcoming the new year, many of us have chosen to participate in the age old practice of
New Year resolutions. Whether committing to more exercise, eating better, or spending more
time with family, the commitment is made to better ourselves and those around us. When it
boils down, committing to improve things every year is just an example of continuous
improvement.

It is surprising to learn that New Year resolutions are believed to have started in ancient
Babylon some 4,000 years ago. It is even more surprising that despite 4,000 years of practice,
many studies suggest that only about 20% of resolutions make it past February. It is important
to look at some of the reasons why resolutions fail in order to ensure that we are setup for
success from the beginning. Often times, resolutions fail because the goal set is overly
ambitious or not clear and defined (“1’d like to be healthier” vs. “I’d like to lose 10 1bs.”).
Resolutions can also fail when we feel discouraged by slow progress, or overwhelmed with
the required efforts. Many of these factors also impact our work environment, and our
commitment to improve there as well. Setting SMART (Specific, Measurable, Attainable,
Reasonable, Timely) goals, with a metric to improve, is just one of the many takeaways.

Commit to a change —> Stick with it —> Track progress —> Acknowledge success when
you encounter it —> Recognize that it is a marathon, not a 100 meter sprint.

What is your New Year’s Resolution for your role at EB?

Have a process improvement idea, or simply just want a board to bounce ideas off? Discuss
your idea with your Supervisor. If additional resources are required for implementation,
your Supervisor can contact Process Engineering.

EMELONES [ENEREEMENT

EENTINLEUS MEREVIEMENT
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Apple

Discounts on products includingiPod iPhone, |
iPad and compukers

1-877-377-6362

hitp:fistore apple comfusizofeppstoralzeneraldynamics
ATI

Discounts on data plans and accessories -
New Service: httpifwwwatt.comfvireless! g
generaldynamics o go to any stose atat

Code: 3934508
Existing Service: https:(fwvw. wirekss att com/businesss/

authenticate

Code: 3934508

Dell Computers

Discounts on computers
1-B00-695-8133

www dell commppdzeneraldynamics
Membes ID: G514204412

Disight

Discounts on computers, software and computer supplies

enistingAccouatF orm. web?

https:ffwww insight comiprofilel
prAuthKey=nGPvOtSoorc 3D ]ﬂSlght

Sprint

Savings on plans and aocessories

www nextel com/generaldynamics Sprl nt

Corporate Account ID: NAGDE

Yerizon Wireless

Discounts on plans, aocessosies and phonesiproducts

http:fiwww verizonwirsless comidiscount

In-store discounts

Yerizon Connections Narrt

Discounts on FIOS packages S

www yerizon com/connections

Code: SIOTMOFAY
1-B6-464-662

hitp:fzoo. glfsdHnjl {eae sensitive)

T+ Mobile:

Chrysler

Discounts on Chrysles, Jeep and Dodge
v chryslesaffilistes com
1-388-444-4321

Code: F38573

v

Ford

LCiscounts on Ford and Lincoln
www partnerrecognition com
Code: B4ISB

aplani@ford com
1-877-089-T02%

GMC

Discounts on General Motors avlomobiles
www gmeupplierdiscaunt com
1-B00-960-3375

Caode: 130829

Travel

Entaprise Car Rentals

v enterprise.com
Code: XZ16V0D

;]z:oiflbi:ar Rental ~ National
vww nationalear.com &'Cerﬁenral.
Code: XZ16V0D

Avis Car Rental

VW AVEs .o A Vr{qs,, Car
AWD Code: A527650

SuperShuttle

Discounts on 24(7 atsport shutle service

v Super Shuttle com §uper§£“l,u‘mt'l’:!s
Code: MGCRG

Great Wolf Ladge

Save 20% off best available rates CRE AT
through 1 230/15 W,‘k_l‘—l;‘

Must present valid work ID LODGE
www greatwolf.com

366-923-WOLF (9633)

Code: GDEBO21A

CHRYSLER

SV

Exclusively for Electric Boat employees and their family members, the Discount Hub offers

Di i access to discounts on dozens of products and services — saving you hundreds, pechaps
thousands of dollars| This centralized “hub” 15 your place to stop before you shop.

Lifestyle

Grainger
Discounts on maintenance, sepais and safety supphes
WW W ETANZRT CONL

Select: “New Customes Register Now.™

Accounttt 120614866
Campus Flowers

wwwancampusflowers.com

U ey

campusflower@acleom
1-430-968.03.89 Campus Flowers
Code: GD1S
Flower Shap
www flowershopoom

Code: GDAD

Joseph &, Bank
Discounts on clothing

Regisker atany store
1-300-285-2265
ID Mumbes: 8508

flowershop.com

PerlsCard

Discounts 2t local and national
mexhant

www perkscard.com

1-§77-253-T100

Group Code 2016 EBOP1S o1
EBGNL1S

Pek?tard_
Network

24
All of Rhode [sland and select CT

counties 2
Tiscounts on membesship

1-800-564-6222

www amcomimembership

Code: 1292

Turbe Tax
URL: httpifpersonal fidelity.com/plannin gftax/
ta_conkent shim!

Save up t §20 on TusboTax Online
and Deskiop Federal products
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WI GENERAL DYNAMICS -
Electric Boat BE THEREST

GROTON

/)

Weekly Safety Briefing 200%
01/15/2023 — 01/21/2023 ACCOUNTABILITY

When performing
HOT WORK
= S IR Remove, Cover, or
A eton Shield Combustibles

involving an open No matter how simple the job
flame, heat,

or sparks.
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THE LAW REQUIRES YOU TO
REMOVE, COVER or SHIELD
ALL COMBUSTIBLES
WITHIN 35 OF HOT WORK

e ALERT! Coins previously sold
out back in stock!

e Check out our sub apparel
collection today!

e Visit fairwaterstore.com for

custom embroidered Week 3
merchandiese Policy Statement# 13: Electric Boat
Corporation has established Occupational
GENERAL DYNAMICS Health and Safety as the Company's

e Shop our latest selection of safety | ciociric Boat Number One Priority.
toe boots for men & women!
Hours of Operation

Bldg 4: 9:30am to 4pm
Bldg 104: 8am to 4pm
New London: 7am to 2pm

FOLLOW EB SOCIAL DIRECTORY
MEDIA CHAN NELS %]féegncgiiﬁ; aﬁ‘;}}guﬁnd?u;ﬁde line, remember fo dial
gits of the mumbers below.
Facebook: EMERGENCY.................................. 3-3333
n General Dynamics Electric Boat Ambulance.............o 3-3344
0009000000000 000000000sas Fire Department......................on 3-3617
Twitter: EEO OFfiCET. ... \o oo 3-4167
u @GDElectricBoat Benefits...........ooo 3-4201
ceccscccsssssccssscccssce Employment. ..o 3.7386
r@ Instagram: Environmental..................................... 3-2791
gdelectricboat Ethics Hotline. ........................ 1-800-433-8442
Y” PayToll. ..o oo 3-3702
ouTube:
8D Electric Boat zziitﬂyty ............................................. ;:22;(1}
te00000000000000000000see  Secumly......oooooiiiiiiiiiiii
m Linkedln: V.an Tran.. ........................................... 3-7603
General Dynamics Electric Boat Timekeeping.............oooii 3-6604
seeesscccscssccccsscccace TEAINING. .- oo 3.0591
EB Landing: Yard Hospital. .............................. 3-3470
Gy www.EBlanding.com Rad Con......ooooiiiiiii e, 3-5019
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